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This presentation has been prepared by National Credit Bureau Co., Ltd. or “NCB”. 
Information in the presentation has been obtained from sources believed to be reliable as 
well as from NCB’s database. The presentation is for the recipient’s information only; it does 
not represent or constitutes an advice, offer, recommendation, or solicitation for any 
objectives. Permission is required if using information from NCB’s database for any 
objectives.

Disclaimer

Neither NCB nor any of our employees or representatives makes any representation or 
warranty, express or implied, as to the accuracy or completeness of any of the information 
contained in this presentation. We and each of such persons expressly disclaims any and all 
liability relating to or resulting from the use of this presentation or such information by the 
receipt and persons in whatever manner.
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Unit: Million Baht

Q2/2021 % / GDP Q1/2022 % / GDP Q2/2022 % / GDP YoY Diff %YoY

Deposit-Taking Corporations 12,284,072 77.1% 12,564,749 76.5% 12,642,099 75.5% 358,027 2.9%

Commercial banks  6,139,486 38.5% 6,276,102 38.2% 6,311,010 37.7% 171,524 2.8%

Depository specialized financial institutions  4,003,986 25.1% 4,112,800 25.0% 4,139,428 24.7% 135,442 3.4%

Saving cooperatives  2,132,469 13.4% 2,170,735 13.2% 2,187,024 13.1% 54,555 2.6%

Others 8,131 0.1% 5,111 0.0% 4,637 0.0% (3,494) -43.0%

Other Financial Corporations 1,987,670 12.5% 2,080,480 12.7% 2,122,145 12.7% 134,475 6.8%

Credit card, leasing, and personal loan companies  1,500,753 9.4% 1,568,627 9.5% 1,622,381 9.7% 121,628 8.1%

Insurance companies  183,245 1.2% 177,836 1.1% 174,444 1.0% (8,801) -4.8%

Statistics of Household debt by the Bank of Thailand (BOT)

Insurance companies  183,245 1.2% 177,836 1.1% 174,444 1.0% (8,801) -4.8%

Securities companies 98,155 0.6% 116,778 0.7% 114,427 0.7% 16,272 16.6%

Asset management corporations 90,347 0.6% 99,455 0.6% 89,423 0.5% (924) -1.0%

Pawnshops 77,590 0.5% 77,319 0.5% 80,030 0.5% 2,440 3.1%

Others 37,580 0.2% 40,465 0.2% 41,440 0.2% 3,860 10.3%

Total loan for household sector* 14,271,742 89.6% 14,645,228 89.2% 14,764,244 88.2% 492,502 3.5%

Gross domestic product at current price** 15,931,677 16,427,379 16,747,739 816,062 5.1%

NCB Database  12,408,685 12,773,655 12,918,355 509,670 4.1%

Share of NCB Database to Total loan for HH sector 86.9% 87.2% 87.5%

*Retrieved data from the Bank of Thailand on 4 October 2022

**Retrieved data from NESDC on 4 October 2022

Disclaimer: This presentation has been prepared by National Credit Bureau Co., Ltd. or “NCB”. Information in the presentation has been obtained from sources believed to be reliable. The presentation is for the recipient’s information only; it does not represent or constitutes an 
advice, offer, recommendation, or solicitation for any objectives. Permission is required if using information from NCB’s database for any objectives. Neither NCB nor any of our employees or representatives makes any representation or warranty, express or implied, as to the 
accuracy or completeness of any of the information contained in this presentation. We and each of such persons expressly disclaims any and all liability relating to or resulting from the use of this presentation or such information by the receipt and persons in whatever manner.
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Outstanding - by Product Type 
(Data Submission from members)

Unit : Baht

Product Type Q3-2021 Q3-2022 %growth 

Credit Card 483,792,811,588 529,423,203,450 9.4%

Personal Loan 2,443,110,060,997 2,509,089,129,302 2.7%

Auto Loan 2,453,579,185,369 2,563,893,919,402 4.5% 4%

19%
20%

Outstanding

Disclaimer: This presentation has been prepared by National Credit Bureau Co., Ltd. or “NCB”. Information in the presentation has been obtained from sources believed to be reliable. The presentation is for the recipient’s information only; it does not represent or constitutes an 
advice, offer, recommendation, or solicitation for any objectives. Permission is required if using information from NCB’s database for any objectives. Neither NCB nor any of our employees or representatives makes any representation or warranty, express or implied, as to the 
accuracy or completeness of any of the information contained in this presentation. We and each of such persons expressly disclaims any and all liability relating to or resulting from the use of this presentation or such information by the receipt and persons in whatever manner.
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Housing Loan 4,474,935,104,794 4,704,195,068,116 5.1%

OD 337,634,935,056 336,534,779,301 -0.3%

Others 1,327,157,957,067 1,466,095,225,385 10.5%

Loan for agriculture 945,781,686,374 944,613,843,685 -0.1%

Total 12,465,991,741,245 13,053,845,168,641 4.7%

36%

3%

11%

7%

Outstanding



7.15
7.40

7.66
7.88

8.11 8.19
8.34 8.45 8.45 8.37 8.44 8.53

8.70 8.74

9.81 9.88 10.01 10.03 10.12
10.26

10.48 10.58
10.76

10.93
11.19

11.35 11.48
11.63

11.85 11.74 11.84
12.03

12.25 12.30 12.41 12.47
12.68 12.77

12.92 13.05

3.8%
4.0% 4.0%

8.0%
7.9% 7.9%

7.7% 7.7% 7.8%

8.0%
8.2%

6.3%

5.3%

5.7%

5.9%
5.7%

6.1%

6.7% 6.7%
6.6%

6.5%

7.1%
7.2%

6.9%
6.7%

7.0%

7.0% 6.9% 6.8%

7.5%

7.9%
8.0% 8.1%

7.8%

7.5%

7.2% 7.2%
7.4%

7.7%
7.5% 7.5%

8.6%
8.4%

3.9%
4.0%

4.2%
4.3%

4.4%

4.8%

5.1%

6.7% 6.7%

7.4% 7.4% 7.4% 7.5% 7.5%
7.6%

8.3%

7.4%

7.7%

7.1% 7.1% 7.0%
6.8%

6.2% 6.2%
6.0% 5.9%

4.0%

5.0%

6.0%

7.0%

8.0%

9.0%

10.0%

6 

8 

10 

12 

14 

T
ri

ll
io

n
 b

a
h

t

Delinquency Rate per Total Consumer Database (Baht)

Q4’12 
1st car 

program

Q1’14
Bangkok 
shutdown

Q4’14-Q1’15
Delete 

>8 year NPL 
account

Q3’15
End of 1st

car program

Q2’16
BAAC 

subscribed 
as member

Q4’17
Control P-loan 
and credit card

Q2’19
Control 

mortgage loan

Q1’20 – Present
COVID-19
Pandemic

2.4%
2.6%

2.5%
2.7%

2.9%

3.7%

3.0% 3.0%

3.4%
3.6%

3.2% 3.3%

3.8%
4.0%

2.8% 2.8%

3.5%
3.7%

2.7% 2.7%

3.3%
3.5%

2.9% 2.8%

3.2%
3.4%

3.0% 2.9%

3.3%
3.6%

1.7%

1.9%

2.4%

2.7%

2.3%
2.5%

3.3%

4.0%

3.0%
3.1%

2.0%
1.9%

1.8% 1.7% 1.7% 1.7% 1.7% 1.8% 1.8%

2.2%

2.5%

2.8%

3.2%
3.4%

3.9%
4.0%

0.0%

1.0%

2.0%

3.0%

-

2 

4 

Q4 Q1 Q2 Q3 Q4 Q1 Q2 Q3 Q4 Q1 Q2 Q3 Q4 Q1 Q2 Q3 Q4 Q1 Q2 Q3 Q4 Q1 Q2 Q3 Q4 Q1 Q2 Q3 Q4 Q1 Q2 Q3 Q4 Q1 Q2 Q3 Q4 Q1 Q2 Q3

2012 2013 2014 2015 2016 2017 2018 2019 2020 2021 2022

Total Outstanding SM NPL TDR

Disclaimer: This presentation has been prepared by National Credit Bureau Co., Ltd. or “NCB”. Information in the presentation has been obtained from sources believed to be reliable. The presentation is for the recipient’s information only; it does not represent or constitutes an 
advice, offer, recommendation, or solicitation for any objectives. Permission is required if using information from NCB’s database for any objectives. Neither NCB nor any of our employees or representatives makes any representation or warranty, express or implied, as to the 
accuracy or completeness of any of the information contained in this presentation. We and each of such persons expressly disclaims any and all liability relating to or resulting from the use of this presentation or such information by the receipt and persons in whatever manner.

Trillion 

Baht
Q3/2022 Q2/2022 Q1/2022 Q4/2021 Q3/2021

NPL 1.09 1.11 0.95 0.95 0.97

TDR 0.78 0.78 0.79 0.78 0.85

7



≤20, 1.3%

23, 7.0%
40, 6.6%

50, 6.9%
60, 7.2%

70, 5.4%

78, 4.8%

1.0%

2.0%

3.0%

4.0%

5.0%

6.0%

7.0%

8.0%

9.0%

5,000 

10,000 

15,000 

20,000 

25,000 

30,000 

M
IL

LI
O

N
S
 B

A
H

T
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Disclaimer: This presentation has been prepared by National Credit Bureau Co., Ltd. or “NCB”. Information in the presentation has been obtained from sources believed to be reliable. The presentation is for the recipient’s information only; it does not represent or constitutes an 
advice, offer, recommendation, or solicitation for any objectives. Permission is required if using information from NCB’s database for any objectives. Neither NCB nor any of our employees or representatives makes any representation or warranty, express or implied, as to the 
accuracy or completeness of any of the information contained in this presentation. We and each of such persons expressly disclaims any and all liability relating to or resulting from the use of this presentation or such information by the receipt and persons in whatever manner.

เสน้สแีดงคอื อัตราสว่นทีWแสดงระหวา่งมลูคา่หนี]บา้น-บัตรเครดติ-รถยนต-์สนิเชืWอสว่นบคุคล ทีWเป็น NPL / มลูคา่
หนี]บา้น-บัตรเครดติ-รถยนต-์สนิเชืWอสว่นบคุคล ทั ]งหมดทีWมอียูใ่นชว่งอายเุดยีวกนั

40; 6.6% หมายถงึ มลูคา่หนี]บา้น-บัตรเครดติ-รถยนต-์สนิเชืWอสว่นบคุคล ของคนอาย ุ40 ปี ทีWเป็น NPL อยา่งนอ้ย
หนึWงบัญช ีหารดว้ยมลูคา่หนี]บา้น-บัตรเครดติ-รถยนต-์สนิเชืWอสว่นบคุคล ทั ]งหมดทีWมอียูใ่นชว่งอายเุดยีวกนั หรอื 

มลูคา่หนี]บา้น-บัตรเครดติ-รถยนต-์สนิเชืWอสว่นบคุคล ในคนอาย ุ40 ปี จํานวน 100 บาท จะม ี6.6 บาททีWเป็น NPL
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Disclaimer: This presentation has been prepared by National Credit Bureau Co., Ltd. or “NCB”. Information in the presentation has been obtained from sources believed to be reliable. The presentation is for the recipient’s information only; it does not represent or constitutes an 
advice, offer, recommendation, or solicitation for any objectives. Permission is required if using information from NCB’s database for any objectives. Neither NCB nor any of our employees or representatives makes any representation or warranty, express or implied, as to the 
accuracy or completeness of any of the information contained in this presentation. We and each of such persons expressly disclaims any and all liability relating to or resulting from the use of this presentation or such information by the receipt and persons in whatever manner.

เสน้สแีดงคอื อัตราสว่นจํานวนลกูคา้ทีWเป็น NPL อยา่งนอ้ยหนึWงบัญช ี/ จํานวนลกูคา้ทั ]งหมดทีWอยูใ่นชว่งอายเุดยีวกนั

32; 27% หมายถงึ ลกูคา้อาย ุ32 ปีทีWเป็น NPL อยา่งนอ้ยหนึWงบัญช ีหารดว้ยจํานวนลกูคา้ทั ]งหมดในอายเุดยีวกนั จะ
มอียู ่27% ทีWเป็น NPL หรอื ลกูคา้อาย ุ32 ปี 100 คน จะม ี27 คนทีWเป็น NPL อยา่งนอ้ย 1 บญัช ีณ Q3/2022
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Housing Loan Auto Loan Personal Loan Credit Card
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accuracy or completeness of any of the information contained in this presentation. We and each of such persons expressly disclaims any and all liability relating to or resulting from the use of this presentation or such information by the receipt and persons in whatever manner.
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Gen Z Gen Y Gen X Baby Boomer Silent

1 หมืNน
ลา้นบาท

หรอื 5.2%
ของ Gen Z

ท ัUงหมด

3.4 แสนลา้นบาท หรอื
6.3% ของ Gen Y ท ัUงหมด

2.6 แสนลา้นบาท หรอื 
7.0% ของ Gen X ท ัUงหมด

7.1 หมืNนลา้นบาท หรอื
6.1% ของ Baby Boomer ท ัUงหมด

1.3 พนัลา้น
บาท หรอื

5.5% ของ
Slient
ท ัUงหมด



Housing LoanHousing Loan
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Gen Z

4%

Gen Y

69%

Gen X

24%

Baby Boomer

3%

Q3/2022 :: 269,907   A/C

“Housing loan” New Open Accounts
from Consumer system database of Credit Bureau

• Born > 1997
• Age  < 25Gen Z

• Born in 1980 – 1997
• Age 25-42 Gen Y

• Born in 1965-1979
• Age 43-57Gen X

• Born in 1946 - 1964
• Age 58-76Baby Boomer

Credit Limit %

<=1,500,000 34.0%

1,500,001-3,000,000 45.7%

3,000,001-5,000,000 13.8%

5,000,001-7,000,000 3.8%

7,000,001-10,000,000 1.6%

>10,000,000 1.1%

Gen Z

3%

Gen Y

66%

Gen X

27%

Baby Boomer

4%

Y2021 :: 369,178  A/C

[CATEGORY 

NAME]

[PERCENTAGE]

Gen X

28%

Baby Boomer

5%

Y2020:: 354,022 A/C

Disclaimer: This presentation has been prepared by National Credit Bureau Co., Ltd. or “NCB”. Information in the presentation has been obtained from sources believed to be reliable. The presentation is for the recipient’s information only; it does not represent or constitutes an 
advice, offer, recommendation, or solicitation for any objectives. Permission is required if using information from NCB’s database for any objectives. Neither NCB nor any of our employees or representatives makes any representation or warranty, express or implied, as to the 
accuracy or completeness of any of the information contained in this presentation. We and each of such persons expressly disclaims any and all liability relating to or resulting from the use of this presentation or such information by the receipt and persons in whatever manner.

Gen Y

61%

Gen X

32%

Baby Boomer

6%

Y2019 :: 374,948 A/C
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Housing loan: Total Portfolio 4.70 Trillion baht
from Consumer system database of Credit Bureau
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Disclaimer: This presentation has been prepared by National Credit Bureau Co., Ltd. or “NCB”. Information in the presentation has been obtained from sources believed to be reliable. The presentation is for the recipient’s information only; it does not represent or constitutes an 
advice, offer, recommendation, or solicitation for any objectives. Permission is required if using information from NCB’s database for any objectives. Neither NCB nor any of our employees or representatives makes any representation or warranty, express or implied, as to the 
accuracy or completeness of any of the information contained in this presentation. We and each of such persons expressly disclaims any and all liability relating to or resulting from the use of this presentation or such information by the receipt and persons in whatever manner.
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