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Leadership/governance Healthcare financing
® Conflicting policy goals ® Eligibility and enrolment in
between ministries responsible health insurance schemes
for health, immigration, and ® Cross border health and social
human resources insurance schemes
® | egislation is not migrant ® Migrant ability to pay when not
inclusive enrolled in health insurance
schemes
Service delivery Health workforce
® Language skills or interpreter Professional norms
availability Factors affecti ng migrant ® Discriminatory treatment and

© Essential health packages for perceived “deservingness”

migrants regardless of us.e of heaith sy5ten.‘s.' ® Cultural competence of staff
documentation status barriers and opportunities treating migrant patients
* Proximity and accessibility of (training)
services (eg, mobile units)
Information and research Medical products
® Data collection systems and technologies
disaggregated by migrant status @ Availability of essential
® Availability of databases on medicines and technologies for
migrant health migrant patients

Migrants’ healthcare seeking behaviour
® Age, gender, culture, education, or language ® Knowledge, information on health
® Perceived health needs insurance enrolment and accessing care

® Existing health knowledge and practices ® | egal status and possession of documents
including self treatment ® Fear of arrest or deportation
® Perceived “deservingness” for services ® Freedom of movement

UM b Ja9eainasnon)slyssuugunInyeasNIuTIuY g

ﬁm: Legido-Quigley H, Pocock N, Tan ST, Pajin L, Suphanchaimat R, Wickramage K, et al.

Healthcare is not universal if undocumented migrants are excluded. BMJ. 2019
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